Mission critical challenges: a data repository that addresses everyone's needs.
Ochsner Health Plan, New Orleans. The health plan's information systems were inflexible and ineffective in meeting the needs of healthcare administrators, clinicians and others within the organization. Ochsner officials reorganized the information systems by restructuring the computing architecture and building an enterprisewide relational database. Separate departments within the health plan now can share the same base of clinical and financial data online. "The new server gave us the benefits of a centralized system combined with powerful back-end processing capabilities that enabled online analytical processing."